
Lalbaba College
NAAC AQAR (2020-21)

CRITERION II – TEACHING-LEARNING AND EVALUATION

2.7.1 STUDENT SATISFACTION SURVEY

For the NAAC AQAR (2020-21), Students Satisfaction Survey (SSS) was conducted among
the students of the college through the college website.The questionnaire
has been framed
based on NAAC guidelines. Students have rated the question in a scale of 0 to 4.The summary
is displayed on the college website and it is also
presented in the IQAC meeting.

SN QUESTIONNAIRE Score

OVERALL AVERAGE SCORE 3.24

1 How much of the syllabus was covered in the class? 3.43

2 How well did the teachers prepare for the classes? 3.36

3 How well were the teachers able to communicate? 3.41

4 The teacher’s approach to teaching can best be described as 3.13

5 Fairness of the internal evaluation process by the teachers. 3.45

6 Was your performance in assignments discussed with you? 3.23

7 The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 3.06

NUMBER OF RESPONSES RECEIVED FOR THE (SSS) SURVEY = 1154



8 The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth. 3.06

9 The institution provides multiple opportunities to learn and grow. 3.16

10 Teachers inform you about your expected competencies, course outcomes and programme outcomes. 3.35

11 Your mentor does a necessary follow-up with an assigned task to you. 3.31

12 The teachers illustrate the concepts through examples and applications. 3.44

13 The teachers identify your strengths and encourage you with providing right level of challenges. 3.24

14 Teachers are able to identify your weaknesses and help you to overcome them. 3.19

15 The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. 3.16

16 The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for
enhancing learning experiences.

3.25

17 Teachers encourage you to participate in extracurricular activities 3.32

18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work. 3.21

19 What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching. 2.74

20 The overall quality of teaching-learning process in your institute is very good. 3.30

21 Give three observation / suggestions to improve the overall teaching – learning experience in your institution.
(Some Notable Suggestions)



1) Focus on job oriented program, improve lab equipments.



2) Teacher's should approach any syllabus related concept to students tactfully.



3) Learning outcomes can be presented much clearly.



4) Teacher should be approach any seluabus related conseft to student's facilities



5) Teachers student should student friendly



6) College teacher will be student friendly





7) College teacher should be more user friendly 



8) Provision of better classrooms and well equiped lab for some departments



9) Please try to help the students when they need help from the office and guide them properly



10) Extend the time of classes



11) Provide the record vedio of online class (As we suffer net problem issue many times to attend live class)



12) Explain with practically



13) College should start teaching with animation videos for Practical based Subjects.



14) The learning experience in the college is very good



15) Need more development of lab infrastructure



16) Teaching quality is very good. But collage staff behaviour is not much good. Some collage staffs are behave very bad. 



17) Our institution lalbaba college is exilent institute.



18) Clg should provide more educational opportunity to the students



19) Need more students and teachers interaction



20) Teachers should take frequent mock test in every week



21) Teachers need to be more active in the class



22) Class with projector



23) Student should be provided with e-learning amenities



24) Last not the least some English communication skill and some job opportunity provided by the college 



25) Provide opportunities for students to be a mentor and to function as a peer teacher.



26) The overall quality of teaching - learning process in your institute is very good 



27) It's good college for every student who thinks about college is average college but i suggests it's better 



28) Our institution are most responsible. 



29) Teachers are nice and very helpful



30) Use better graphics and visual media to engage students well. Better graphics and colors arouse the interest and desire to learn among student



30) Use better graphics and visual media to engage students well. Better graphics and colors arouse the interest and desire to learn among student



31) Teacher is very good



32) Use better graphics and visual media engage student well. At least one programming language should be mandatory so that student will be good at least
one language.




33) Very good careing for 4th sem exam.so help for them over all



34) College infrastructure is very poor



35) Very poor communication



36) Need more students and teachers interaction



37) Use better graphics and visual media engage student well. At least one programming language should be mandatory so that student will be good at least
one language.
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Number of Student Responses

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20
2.6

2.8

2.74



Overall Student Satisfaction Survey Report (2020-21)
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